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ChatGPT is an advanced language model developed by
OpenAI that is designed to understand and generate human-
like text based on the input it receives.

It was built on the GPT (Generative Pre-trained Transformer)
architecture, which allows it to process and generate the text in
a coherent and contextually relevant matter. The first version
was released in 2018 and was a breakthrough in using
unsupervised learning for natural language processing tasks.
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ChatGPT is trained on a diverse dataset that includes a
wide range of text from the internet. This extensive training
helps it understand various topics, contexts, and nuances
in language.

When you provide a prompt, ChatGPT analyzes the text,
predicts the most likely next words, and generates a
response that aligns with the context of the input. You can
give ChatGPT instructions for how it handles prompts and
responds to you.
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As we advance with technology, your business's ability
to stay competitive will largely depend on the quality of
the data you keep. 

Properly managed and detailed data enhances
ChatGPT's effectiveness, enabling it to provide more
accurate and relevant responses. 

This is also true for Customer Relationship Management
systems, analytics platforms, and other automation tools. 
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Open our web browser and visit chat.open.ai.com

Click on the “Sign Up” or “Get Started” button on
the homepage. You will be prompted to enter your
information and to verify your account via email. 

Once your email is verified, log in to your new
account and complete your profile by adding any
additional information required.
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Operates with GPT 3.5
Knowledge cutoff date of Jan. 2022
Usage Limit (40 messages every 3 hours)
Slower during high usage times
No ability to upload files/data
No custom GPTs trained on your instructions
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Operates with GPT 4.0
Knowledge cutoff date of April 2023
Enables web browsing for more recent information
Priority access during high usage times
Customization options and tools that provide better responses.
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Customer Support & Engagement

Marketing & Communications

Research & Analysis

http://arkadelphiaalliance.com/


onnect @ 4
Sponsored by South Central Connect

Enhance Quality of Replies
Your customers will know when they receive a run-
of-the-mill reply, which may negatively affect their
experience. People often associate automation with
canned responses, but you can use ChatGPT to
enhance the quality of your replies and customer-
facing comments without spending too much time
writing a custom reply for every customer.
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Adjust Your Tone
Change your tone to be
more friendly or formal,
depending on the customer.
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Summarize Conversations
Large language models are really good
at summarizing written language.
Particularly in complex support
conversations, an automatic summary
could reduce the time for a human team
member to understand the context,
suggest ideas for a resolution, and keep
the conversation moving forward.

http://arkadelphiaalliance.com/


onnect @ 4
Sponsored by South Central Connect

Multi-lingual Support
Translate content, such as emails
and social media comments, into
over 50 languages.

This has proven to give better
results than Google Translate
because that application is able to
detect context and understand
different dialects.
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Brainstorming
Generate ideas for higher customer
satisfaction by giving ChatGPT information
about your business and customers.
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Content Generation
Create social media content, emails,
speeches, cover letters, and more.
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Finding Your Target Audience
Narrow down your target audience by
feeding ChatGPT information about your
business, location, recent customers, and
products or services.
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Marketing Personas
Create detailed marketing personas to
understand your audience better. 

These are semi-fictional representations of
your ideal customers that help you tailor your
marketing strategies to meet specific needs
of different segments of your audience.
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Market Analysis
ChatGPT can help create detailed profiles of
competitors by aggregating information from
various sources, including websites, news
articles, and social media.

It can also assist in performing a SWOT
analysis on your brand and competitors.
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Branding Advice
Ask for insights on how to make your
brand stand out in the market.

Positioning
Voice & Message
Content Marketing Strategy
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Data Analysis
Chat GPT can be used to analyze large sets
of data, such as customer feedback or sales
data, to identify patterns and trends. This
can help businesses to make more
informed decisions.
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Summaries & Reports
Create detailed summaries and reports by asking ChatGPT to
process and condense large amounts of information into
concise and coherent narratives.

You can outline key performance metrics, summarize
meeting notes, or compile data insights.
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Data Visualization
You can feed your data into ChatGPT to
create visual representations of your data,
like charts and graphs.

You will want to be specific about how
you want the data to be displayed.
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EXAMPLE DATA
FROM KAGGLE

Category of Items Purchased

Gender Distribution
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GPTs are custom versions of ChatGPT that users can tailor
for specific tasks or topics by combining instructions,
knowledge, and capabilities. 

They can be as simple or as complex as needed, addressing
anything from language learning to technical support.
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As soon as you login into the
application, you will see
“Explore” on the left-hand side,
and if you click it, it will take
you to this page:

Here you can see some
sample custom GPTs that
were made by OpenAI. 
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Data Analyst helps users display the contents of files or
create data visualizations, such as pie charts, bar charts
and graphs, based on data files added to the chat.

The Negotiator helps users advocate for themselves
and learn how to negotiate in a professional setting. 

Math Mentor helps younger users and parents learn
math based on descriptions or photos of a problem.
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Click “Create a GPT” to launch
the GPT creation interface. It
will prompt you to name your
GPT and start entering
examples of how you want
your GPT to behave.
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We can create a GPT that is an expert in accounting
standards (IFRS) and is built to help accountants
and auditors. Prompt this to GPT Builder:

“Let’s create a GPT that is an expert in International
Financial Reporting Standards (IFRS) and is there to
help accountants and auditors in areas of financial
statutory and regulatory reporting and compliance.”
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GPT Builder will propose the name, create a
profile picture, and ask for your confirmation.

Click on the ‘configure tab” towards the top.

You can see the default instructions and
some sample questions conversation
starters. You can edit them if you would like.
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Right below that you see
“Knowledge” where you can
upload data files for your GPT to
use when producing responses. 

For this GPT, we can upload a
150-page pdf document on
“IFRS-17 Insurance Contracts”
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The last step is to publish the GPT by
clicking the save button on the top
right corner. 

You can choose whether to make
the GPT public or private.
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You should always test the
GPT afterwards to see if it
needs any tweaking.

I asked two questions, and
the answers for both
questions were correctly
generated from the PDF file
uploaded.
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Be Clear & Specific
Example: Instead of "Tell me about AI," ask "Explain the benefits of AI in
healthcare."

Provide Context
Give background information if your prompt is complex.

Set the Scope
Define the depth and breadth of the response you want. Example: “Give a brief
overview of the water cycle suitable for fourth graders.”
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Use Step-by-Step Instructions When Needed
Break down complex tasks into simpler steps.

Request Formatting
Specify how you want the information presented (e.g.,
bullet points, lists, tables).

Ask for Examples
Request examples to clarify abstract concepts.
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Refine
Use follow-up questions to refine or expand the initial response.

Provide Feedback
Indicate what parts of the response were helpful or need improvement.

Ask for Sources
Request sources or references to verify information. Example: Provide sources
that show the growth of the renewable energy sector.
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Thank You!
QUESTIONS?

E’Lyse Thaxton
elyse@arkadelphiaalliance.com
Communications & Marketing Manager
Arkadelphia Alliance & Area Chamber
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